BONIN LAW

Privacy Policy & SMS Terms of Service
Effective Date: May 2025

Bonin Law

424 N 4th St, Shelton, WA 98584
Mailing: PO Box 783, Shelton, WA 98584
Phone: 360-427-7474

Email: officeemail@johnbonin.com
Website: https://johnbonin.com/

1. Privacy Policy

Bonin Law (“we,” “us,” or “our”) is committed to protecting the privacy of our clients and
website visitors. This Privacy Policy explains what personal information we collect, how
we use it, and with whom we share it. By using our website or communicating with our

office, you agree to the practices described in this policy.

1a. What Personal Information We Collect
We may collect the following types of personal information directly from you:
* Full name
* Mailing and physical address
* Phone number (including mobile number for SMS communications)
+ Email address
» Case-related information and legal matter details you share with us
» Billing and payment information
* Any other information you voluntarily provide to us

We collect this information when you contact us by phone, email, web form, or in
person, and in the course of providing legal services to you.

1b. How We Use Your Personal Information
We use the personal information we collect for the following purposes:

+ To provide legal services and communicate with you about your case

+ To send appointment reminders, case status updates, and billing notifications via
SMS, email, or phone

« To respond to your inquiries and requests
+ To maintain accurate records in connection with our legal representation

+ To comply with applicable laws, court rules, and professional responsibility
obligations
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+ To improve the quality of our services

1c. Who We Share Your Personal Information With

We do not sell your personal information. We may share your information only in the
following limited circumstances:

» With courts, opposing parties, and other participants as required in the course of
legal proceedings

» With service providers who assist us in operating our practice (such as billing
processors or secure messaging platforms), who are contractually bound to
protect your information

* As required by law, court order, or applicable professional rules
*  With your explicit consent

SMS consent and phone numbers collected for SMS purposes are not shared
with third parties or affiliates under any circumstances.

1d. Washington State Privacy Rights

If you are a Washington State resident, you may have rights under the Washington My
Health MY Data Act and other applicable state laws regarding the access, correction,
and deletion of your personal information. To exercise any such rights, please contact
us using the information at the top of this policy.

1e. Data Security

We implement reasonable administrative, technical, and physical safeguards to protect
your personal information from unauthorized access, disclosure, or misuse. However,
no method of transmission or storage is completely secure, and we cannot guarantee
absolute security.

2. SMS Terms & Conditions

2a. Consent to Receive SMS Messages

By providing your mobile phone number and opting into SMS communications through a
web form, verbal authorization, or other means, you agree to receive text messages
from Bonin Law. These messages may include:

* Appointment reminders and scheduling confirmations

» Case status updates and notifications

« Billing reminders and payment notifications

» General communications related to your legal matter

* Responses to your inquiries

2b. Message Frequency & Rates

Messaging frequency may vary depending on your active matters and communication
needs.

Page 2 of 4




Message and data rates may apply. Please check with your mobile carrier for details.

2c. How to Opt Out

You may opt out of SMS communications at any time by replying STOP to any message
you receive from us. After opting out, you will receive a final confirmation message and
no further SMS messages will be sent.

Please note that opting out of SMS does not affect our ability to contact you by phone or
email in connection with your legal matter.

2d. How to Get Help
For assistance, you may:

Reply HELP to any SMS message
Call us at 360-427-7474
Visit our website at https://johnbonin.com/

3. SMS Terms of Service

By submitting an online form.

4. Required Carrier Disclosures

The following disclosures are required by mobile carrier policies:

Messaging frequency may vary.

Message and data rates may apply.

To opt out at any time, text STOP.

For assistance, text HELP or visit our website at https://johnbonin.com/.

Visit [Privacy Policy URL] for our Privacy Policy and [Terms URL] for Terms of
Service.

5. Updates to This Policy

We may update this Privacy Policy and SMS Terms of Service from time to time. When
we do, we will revise the effective date at the top of this document. We encourage you
to review this policy periodically. Continued use of our SMS services after any changes
constitutes your acceptance of the updated terms.

6. Contact Us

If you have any questions about this Privacy Policy or our SMS practices, please
contact us:

Bonin Law

424 N 4th St, Shelton, WA 98584
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PO Box 783, Shelton, WA 98584
Phone: 360-427-7474

Email: officeemail@johnbonin.com
Website: https://johnbonin.com/
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